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Exclaimer Mail Archiver is the simplest and lowest cost solution available for scaling 
the email archiving cost/performance needs of any organization.

• 60% cheaper than competing products.

• No SQL server required.

• Save to a wide range of hardware of all specifications.

• Eliminate the need for PST files.

• Fast end-user search.

• Ensure legal compliance.

This simple and powerful software is great news for everyone
that works in your organization. It gives you:

• A complete organizational email history regardless of whether the  
 sender or recipient has deleted the email in Outlook or OWA.

• Flexible search functionality that’s much faster and more powerful  
 than what you get in Outlook or OWA.

• Configurable cross-mailbox search capability that allows permitted  
 users to search and view archived emails.

INTELLIGENTLY PRICED ARCHIVING
for Microsoft Exchange

It’s well designed, well written, well supported and 
extremely stable. 

Robert Pearman
Microsoft MVP



Email archiving and rapid archive search can 
benefit a number of different departments and 
users within your organization. 

Who Needs an
EMAIL ARCHIVING SOLUTION?

Business Owner

Email is a vital communication tool for your 
organization. You use it to talk to partners, 
colleagues, suppliers and customers. It’s 
become so vital that the volumes sent to and 
from your organization are staggering.

So how can you be sure what people are 
saying? Are your staff saying the right things 
in the right way? Are they talking to people 
they shouldn’t be talking to about things 
they shouldn’t be talking about? 

Whatever your fears, you can check your 
email archive to give you total peace of 
mind.

• See every email your company sends  
 and receives.
• Expose behaviours that are undesirable,  
 compromise your organization or break  
 the law.
• Defend yourself against groundless  
 allegations. 

Lawyer

You have a legal responsibility for your 
organization’s regulatory compliance, so 
how does that apply to email?

Simply put, your regular mail system isn’t 
good enough. For one thing, staff can delete 
emails ahead of any legal issue arising. For 
another, the search functionality is unlikely 
to be powerful and responsive enough to 
meet your needs.

A dedicated email archiving solution stores 
your organization’s complete email history 
letting you meet any email discovery and 
compliance needs.

• Comply with the email retention   
 regulations that apply to your sector    
 without compromising IT. 
• Implement compliance needs, like a legal  
 hold, within minutes.
• Meet discovery requirements, such as  
 Freedom of Information requests, simply  
 and easily.

Manager

Your team sends hundreds of emails every 
day that are critical to the operation of your 
organization, no matter what department  
you’re responsible for.

So how do you check the quality of those 
emails? Is your sales team saying the right 
things to customers at the right time? Does 
your new hire understand your business yet? 
Are they communicating clearly and are the 
emails well-written and courteous? 

• See every email your team sends and  
 receives.
• Share mails to or from key customers  
 around the team quickly and easily.
• Identify team performance issues as  
 they occur.

IT Administrator

As an IT administrator, you want fast, small 
Exchange stores that are easy to back up. 
Your users need email to do business, so 
they hate deleting anything they might need 
in future, which is usually everything!

So, what do you do? If you enforce mailbox 
quotas, you get push back from users but if 
you don’t, your Exchange stores get too big 
and difficult to manage.

So, you enforce mailbox limits but let your 
users archive their Outlook emails to local 
PST files, which often get lost or corrupted 
and cannot be centrally searched or managed.

• Impose Exchange mailbox quotas safe in  
 the knowledge that users can retrieve  
 older mails from the archive.
• Remove the need for uncontrolled and  
 vulnerable PST files.
• One install, one console, no database  
 maintenance and no need for expensive  
 solutions such as SQL server.  



Exclaimer Mail Archiver
QUICK AND POWERFUL SEARCH

Outlook Search

Users expect to manage email within 
Outlook, so we’ve provided a fully featured 

Outlook Add-In that integrates seamlessly 
with Outlook 2007, 2010 and 2013.

Quick Refine Search

Click criteria in the sidebar (like sender, 
recipient, conversation or date range) and 

instantly narrow your search to see only 
messages that match those conditions.

Search Anywhere

When you don’t have access to Outlook, 
you can use the web-based archive search 
on a smartphone, tablet PC or any device 

that can access the web.

Audit Trail 
 
We can save all users’ searches and all admins’ changes to your Windows event log, giving  you 
complete insight into the history, use and management of the archive through the same tools and 
console you’re already familiar with. 



Rule-Based Search

By default, each user can see any mail 
they’ve ever sent or received, but you 
can set rules to add more stores, users 
and groups to their search for maximum 
business benefit.

Store email to clients in one location but 
internal mail elsewhere so a user can see 
what their manager asked a key client, 
but not what the manager told the CEO 
about their performance.

Simple Setup
 
Get archiving and searching in under five 
minutes. Download, define your rules, 
set your stores and go. We’ve made it 
all as simple as possible and we can still 
remotely help you set it up too.

Trusted System
 
Instead of using a SQL database to store archived mail, we use a flat file-based structure.

This allows you to save it on any storage medium that can hold files and folders (DAS, SAN, 
NAS, cloud-based drive, etc.), back it up with the same tools you already use, then transfer 
archives simply by moving the files and pointing at the new location in the Mail Archiver 
console.

No Need for PST files
 
PST files go missing, get corrupted and are hard to search. Batch-import all your 
organizations’ PST files into one central store, making your email archive secure and easy 
to retrieve.

Search on words, date ranges, 
senders and more
 
Users can search on words, like a search 
engine, but also search for specific
addresses, time periods or a combination 
of them all.

Restore to Mailbox 
 
Restore any email to any Exchange 
mailbox folder as if it never left. Choose 
a single email or even a complete 
conversation to restore as if it never left 
in the first place.



Install, set a storage location, choose or create a journaling mailbox and you’re done!

How it Works
EASY TO DEPLOY AT LOW COST

• Since email is archived via journaling, users can’t tamper with   
 messages or remove them before they’re archived.

• If Exchange is unavailable or inoperative for any period, the   
 archiver can resume archiving from where it left off within   
 journaling, so no messages are lost.

• As journaling is a default feature built into the Exchange server,
 no add-ins or changes to Exchange are required.

• Email is journaled  by Exchange, then removed from the   
 journaling mailbox by Mail Archiver, so emails won’t accumulate.

• Since it doesn’t use stubbing (Microsoft advises against   
 stubbing), the number of records in Exchange is reduced, which  
 increases the speed and performance of your server.

• It also doesn’t require Client Access Licenses (CALs), unlike using  
 Exchange’s ‘Personal Archive’ option.

• Enable an appropriate journaling mailbox with the ‘First Use Wizard’,  
 making setup faster and easier.

Archive

Exclaimer Mail Archiver takes email from your 
Exchange journaling mailbox (or mailboxes) and 
adds it to the archive. 

• Since this structure doesn’t require SQL, it doesn’t require the dedicated  
 equipment and licenses a separate Microsoft SQL Server installation can  
 require. 

• Any location that can hold files can hold your email archive e.g. DAS, SAN,  
 NAS, cloud-based storage etc.

• Emails that meet different criteria can also be archived differently by  
 the rules engine, e.g. archive more recent emails locally but older  
 emails up in the cloud.

Storage 

Email archives are saved as files within folders, 
which are organized by date.

• Double-click a message in the search to open it in an Outlook window.

• Two web browser search UIs: rich, for tablets or PCs without Outlook,  
 and lightweight, for smartphones with smaller screens.

• Restore messages from the archive back into your inbox, or any folder
 you choose, in a click.

Search

As well as searching within Outlook, users can 
search the archive from any device with a web 
browser.

If you are looking for an affordable, simple to use and 
powerful email archiving solution, you definitely should 
use Exclaimer Mail Archiver!

Jan Pronk
Kester en Partners Accountancy



Learn more or download a free, fully featured trial of 
Mail Archiver at:

www.exclaimer.in/mail-archiver

TAKE A LOOK
at Mail Archiver

QUESTIONS?

We’ll provide a complete demonstration of Exclaimer Mail Archiver starting with install and setup. You’ll see just how easy it is 
to get started with the product and how we’ve designed it to be easy to use and easy to maintain.

Go to: www.exclaimer.in/webinars

Join the Webinar

Speak to us
Our highly trained sales and support staff are here to help 
you with any Exclaimer related query. Even if we don’t have 
an office in your area, you can chat to us from any location 
over live chat.

Email: sales@exclaimer.com

Watch comprehensive product
overviews, ‘Getting Started’ video guides
and more on the Exclaimer YouTube
channel.

www.youtube.com/exclaimer

Watch the Video

A selection of our awards and certifications.

MSExchange.org
READERS’
CHOICE
WINNER

1

2012

MSExchange.org
Gold Award



Exclaimer Signature Manager 
Exchange Edition

The latest upgrade for our
multi award-winning Microsoft 
Certified Exchange signature 
software.

Exclaimer Signature Manager 
Outlook Edition

Our multi award-winning
Outlook signature software.

Exclaimer Email Alias 
Manager for Exchange
Our critically acclaimed,
award-winning Exchange
email alias software.

Exclaimer Outlook Photos

Our free product for importing staff 
photos into your Active Directory to 
display them in Outlook, SharePoint 
and Lync.

Exclaimer Anti-Spam

Manage Exchange anti-spam features 
and industry-leading Commtouch 
RPD anti-spam in one simple console.

Exclaimer Image Analyzer

Detect pornographic images and 
videos attached to emails, then 

quarantine, block, monitor or handle 
in whatever way you require.

Exclaimer Auto Responder

Manage Exchange auto-replies, 
forwarding, email flow and more.

Exclaimer Template Editor

Let end users edit templates via
our signature and auto-reply 
software, then publish to the

server in a single click. 

Exclaimer is a market-leading software vendor, 
providing Microsoft Certified, multi award-
winning software for Exchange, Outlook and 
Office 365. We have over 47 million users 
worldwide, working with brands like Audi, 
Sony, Mattel, Fidelity, the BBC and many other 
organizations of all sizes and sectors.

Punished to Perfection

Our goal is to design software that we would want. We 
push our software harder and further in testing than most 
of our customers ever will. We test every product for every 
eventuality to fulfill all expectations of a great software 
solution: strong, simple and supported by great service.

Additional Exclaimer
Products

Exclaimer Signature Manager 
Office 365 Edition

The most powerful email signature 
software for Microsoft Office 365.

Exclaimer Address Tagging
for Exchange

Our unique software tool for creating 
disposable email addresses for 

Microsoft Exchange.
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